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In today's English-oriented world, where better English means better
service and more business, The Hotelier is the most effective
multimedia English course available for training hospitality
personnel.

Product Highlights

Over 230 Hours Of Instruction

Authentic Conversations Between Hotel Guests & Employees
Extensive Video Footage Filmed On-Site in a Five-Star Hotel
Over 1,000 Vocabulary Items

Native Language Support

Department-Based Activities and Vocabularies

Student Interaction with a variety of relevant text types - menus, faxes, brochures,
etc.

Translations and Transcripts of Instructional Texts

e State-of-the-Art Record and Playback Capabilities

¢ Online Native Language Help



